


March 2 7 . 2 0  1 

Re: Section 20: 10: 10:0:! - Customcr Information 

Dcar > it+. Bullard: 

Enclu :d for filing are six copies of a proposed informational booklet for new MidAmerican 
Energ Company o~mmercial and residential customers in South Dakota, entitled "Welcomc 
- Hely ul 1nformat:an About XlidAmencan Energy." The booklet will bc mailed to ncw 
custor crs and pio\'ided to existing customers upon request. 

This I- koklct replaces the "Guide to Energy Seiviccs" approved in 1997 and will hc used in 

additit n to the "l-lelpful Information About MidAmerican Energy" booklet pamphlet 
appro, cd in 1999 which summarizes the rules of the South D:kota Public Uulitics 
Comn wion and Mid,4merican's rates. 

'"Ye re pcctfuliy request chat the hooklet be approved by thc Commission as soon as possible. 

Pleas( return a file-stamped copy in the stamped. self-nddrcsscd envelope enclosed for your 
convc lience. 

Enclc ,ures 





Hc-I r 1 5  a list 01' OIJI CusIn~nr~ Oliicr% 
Cedar Rnpida - 7 1 (j Fit sr Sr . St -- 

a Chcrokce - 4 1 H \If. Crrial 51 .  - ( : I  
Council Blulhi - 30003 S .  11  1 1 1  St. . Dcs Moincs - 500 1 .  ( h u l l  I\vc. - 
Eagle Grove - 107 \V. H I  o;~d\v;~). 
Fori Dodge - 3Ol S. 25th 51.  - Fa - Iowa City - lI;JO 1 . u ~ ~ - r  h f l ~ x a t i ~  

Oshloosn - 24 1 1 N. hlm lirt St. - 
Sioun City - 401 I)ouglas St. -- Si 
Sioux Fdls - J!)00 U'. 12th SI .  - , 
Storm Lake - 10 1 G N .  \fcsr;d SL. . 
Waterloo -'?MI Failview Avt:. - V 



CO detectors arc your best ally again 
s~andat ds, a1 c rasily sclf-rc-stcd and I 
a h m .  1'Lce h e m  ncar your fulnacc 

The early stages of CO poisoning in( 
Y Dizzir~ess 
P Nausra 
B Fatiguc 

l i  your alarm sounds, or you suspec 
d ~ g c e s  (m wmtcr) and leave your i 
fnom ano&e~ kccation, or d u r ~ n g  
busincss hours, call your heating 
dealer. I h c ~ i ,  if you or a famdy 
member is dl, obtain ~iiedical 
attrntion. 

Itcqucst lo have your utility lines . . ------ ' ...... i;ZL;f &ez ;:Lzz-:,," );"" ;:'.;"' ; :"' r----- - ---. 
dig pos~!~oIes or SLXL work on :? 
new patio or d~ivcway. One call 
is all i t  taLs 10 get Midhneric;t~i's 
natural gas and electric lines 
~n;trlied, as well as water lines and 
hours' !lotice. 



M'e WOI k hard to ~~rovlde  our cus- 
tomer s WIJI  r ebal~lc c l r a r ~ c  xrnce.  
Howrvcr, elrant sr lvi~e can bc 
~ntcrrupted occis~onally due to 
severe weather, nnunal contact, tree 
brar~ch conut I 01 cqulprnrrlt fdure .  

If  your I )OWCI  goes OK 
a Check 10 scSc if i t  is ofTdu-ough 
7 Chcck to w c  if i t  is off in h c  11 

If :he answel ro elthe1 quesrion is "N 
Check your circui~ breakers or 

'q If the powc~ is still off, call Mil 
helps us detcrlnine the source 
so plcasc call, even ~hough  yo1 

hlidAmericur meter readers appreci; 
romers on their routes to make d~e i r  

\Cin~er wcadler brings d e t s  Imard: 
1 Keep snow cleared away from 
'; Keep sidewalks sliovclcd. 
-11 Sjxinklc a de-icing agent on S' 

Y Clear n pa111 to your rncters. 

Avoid an cstimatrd meter ~cad ing  11: 
can also visit hfidQncrican's Web sit( 
Cudomcr Snvicr Stalim~, then cLck on 
read your mctefs and submt your o 
mrwr readings in 10 1-888-1 ASK M 









I l ~ e  ge~lerosity afoul. custotnrn to Mid.4me1-icat 
enables out- conununity ~ C L ~ I J I I  agencirs to provid 
Lance I'ol- 11on1c Ilearing iltld rucatl~rt imtior~ durit 
L~IIICS.  

hli~li\nlcrirm contributes funds based on c:ustom 
c o n r l h i t i o ~ ~ s  and pays all adminis~radw roars. I! 
entl-c tiis-deductible contribution stays in your a 
assist ~nc~nbers  of your co~un~unit) :  If you wish u 
pate, please conlplcte a d  rctul-11 d ~ e  pledge forr 
You can also subniit your pledge form clcrrrol~ic; 
oul- \Vcb site and choose lbrrr Cwlornc?- Smic.r S ~ I !  
select Ilcl) Iblrr. A'cigl~bor. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
? 

U Yes, I autllo~ire MidAn~ericat~ Energy to add ! 
the p!edge anollnt indicated h-low to my I 

n~ondily bill. I i  1 clloow to tiiscor~tinl~c pal-tici- j 
p a t h ,  I may silnply nor pay the pledge anlounl 
and my pledge will bc rancellrd. $ I 

I 

per n ~ o n d ~ .  (Plruc olkr  u111ok dollor ottto~m/s m!v) I 
I 
I 

0 R;;;her ilia~l ~ l ~ a i i r  a ~nonthly pledge, 1 wish 
to nuke  a orlc.-tinle con~ribution of $ . I 
My check payable to I CARE is enclorcd (may 
sc.nd with bill paymer~t). I I . 

I ' 
I ; 

I n 2 :  I !  i b u i o  by s i m  I 
, ... 

,I,. , .; :....,." .,..... g $1, .$2, $ 3 ,  $4 or  $5 to one ofyour i 
hlidArncrical~ bill paytnents. T h e  ovcrpaymcnt 
( u M t  d o b r  utnot~td, plrmt) will 311r0111a1iaUy be I . 
applied to I W E .  Thr rc  is no need for you ro I 
conlplcte this pledge fonn to make occasional I . 
contlib~~liotis of $5 or Icss. I .  

I I 

I 

Yo11 lnay cnclow your plctigc form with your I 



A@omaaPod Acmunt Ideema@len by Phawe 
'la acct-ss info1 malion abou~  ~ I J U I -  account, call I - H H U  
5632). You will be guidrd to your own accolllit info1.1 
I'lrasc Ilaw you1 account l ~ u n l l ~ r ~  Irandy when you d 
Ilcnicmbel; you ;~lways have the clroicc to sprak to a 

BBD (Bdceommwni~P!bm~ b d w  Sap. O h  Deo 
C u s t o ~ r ~ c ~ s  hi111 ~ C C C S S  to 3 1'1111 a n  rontarl us at an' 
unlc. The  1011-fi re  TDI) line is I -HOI1.747-05!)3 

We~-Ba~Stsh Cc&it~~rix&lcwrn 
I I  you prefer to co~riniur~~rarc 11ilough an ~rltcrplerrr 
pleasr contact us, 01 h a w  a fi icnd or rcla~l \e  contact 
us, a1 I-HSH-I A S K  hlEC (I-U88-427.563!?) 

%al~&.h&y MaPIhaBIen 
1'011 call request, in witing, 111.71 a ~l i i rd par! y - Sir el 
sochl srrvicc agency - 1x inlbrmcd if you rc.ceivc a di 
c w l t  they can assist you il l  any way to avoid disconnt 
1\01 assunle responsibility I'LX your bills. 





EEKLY FILINGS 
For t h e  Period of March 22,2001 through March 28 ,2001  

if you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please 
contact Delaine Kolbo within five business days of this filing. Phone: 605-773-3705 Fax: 

605-773-3809 

CONSUMER COMPLAINTS 

CT1%'i-013 In the Matter of the Complaint filed by Oldham Services, Oldham, South 
Dakota, against AT&T Communications of the Midwest, Inc. Regarding 
Unauthorized Switching of Services. , 

Cor iplainant alleges that Oldham Services' 800 number was switched to AT&T without its 
aut' orization, that Oldham Services received its first billing sixteen months after the alleged 
autl orization; that the billing covered a 12 month period in one bill and that AT&T failed to return 
its i 39 number to its local provider. The complainant requests that the charges be ellmrnated or 
at li ?sf greatly reduced. 

Sta? Analyst: Charlene Lund 
Sta' Attorney: Kelly Frazier 
Dais. Docketed: 03/27/01 
lnte vention Deadline: N/A 

NATURAL GAS 

GEI -1401 I n  the Matter of the Fil ing by  MidAmerican Energy Company for  Approval of 
Revised Residential and Commercial Informational Booklet  

M i d  \mencan Energy Company has requested approval of a proposed informational booklet for 
nevi commercial and residential czstomers in South Dakota, entitled "Welcome - Helpful 
Info m t i o n  About MidAmerican Energy." This booklet will replace the "Guide to Energy 
Sen ~ces" approved in 1997. 

Staf Analyst: Heather Forney 
Staf Attorney: Karen Cremer 
Datr Docketed: 03/26/01 
Inte, ention Deadiine: 0411 3/01 

TELECOMMUNICATIONS -. . 

TCO 1029 In the Matter of the Fil ing by Qwest Corporation for Approval o f  Revisions . 

t o  its Access Service Tariff. 

Qwc i t  has filed revisions to Sections 1 and 13 of its South Dakota Access Service Tariff. These 
revi: ions modify the language and application of unauthorized Primary lnterexchange Carrier 
(PIC I changes to comply with FCC rules. 

Staf Analyst: Keith Senger 
Staf' Attorney: Karen Cremer 
D a t ~  Docketed: 03/22/01 
inter :ention Deadline: 0411 3/01 



TC01-030 In the Matter of the Filing for Approval of a Resale Agreement between 
Qwest Corporation and Digital Telecommunications, Inc. 

On March 26, 2001 an agreement for resale between Qwest Corporation (Qwest! and Di2::al 
Telecommunications. Inc. (Digital) was filed with the Commission for approval. Acmrding to the 
parties the agreement is a negotiated agreement which sets forth the terms, condrtions and 
prices under which Qwest will provide services for resale to Digital for the provision of local 
exchange services. Any party wishing lo comment on the agreernent may do so by filing wn!!f.rn 
comments with the Commission and the parties to :he agreernent ns later than April 16. 2GO: 
Parties to the agreement may file written responses to the comments no la!er than W n ~  cays 
after the service of the initial comments 

Staff Attorney: Kelly Frazier 
Date Docketed: 03/26/01 
Initial Cornmerrts Due: 04/16/01 

TCOI-031 In the Matter of the Filing for Approval of an Agresment for Terms and 
Conditions for Interconnection, Unbundled Network Elements, Ancillary 
Services and Resale of Telecommunications Services between Qwcsl 
Corporation and Telephone Company of Central Florida, Inc. 

On March 26,2001, a wireline interconnection ayeement ktween Owest Corpratim (Oms!! 
and Telephone Company of Central Florida. lnc. Velephone Company) was fiied wch :Cis 
Commission for approval. According to the ~srt ies the agreemen: is a nscjo:~a:~cl agrerr-ezq: 
which sets for the terms, conditions and prices under which Qwest will provide serf ic~s fv 
resale :c Telephone Company for the provision of local exchange services Any party w~sh~na :a 
comment on the agreement may do so by filing written comments with !he Conrn~ssion and !tie 
parties to the agreement no later than April 16. 2001. Parties to the agreemen! n a y  file wrl:!c-r. 
responses to the comments no later than twenty days after the service of the in;!ial cornrnc?,!s 

Staff Attorney: Kelly Frazier 
Date Docketed: 03/26/01 
Initial Comments Due: 0411 6/01 

You may receive this ilstlng and other PUC publications via our wcbsite or via inlnrncl o m a i l .  
You may subscribe or unsubscribe to the PUC mailing lists at h n p : l l w ~ ~ t a t e ~ d . ~ s l p u c l  



I- x thcr  K. Fomcy, CPA 
I. tility Analyst 
S mth Dakota Public Utilities Commission 
5 )O East Capitol Avenue 
I' crrc, SD 5750 1 

1 : GEO1-001 - Rcviscd Rcs~dcntlal and Cornmcrc~al Informat~onal Booklct 

1 car Ms. Forncy: 

E ~closcd arc proposcd rcv~scd covcrs for thc booklct cnt~tlcd "Hclpful Inrormat~on 
bout MidAmcrican Encrgy" for South Dakota residential and commercial 

c !stomers. 

h $rdAmcrican 1s proposing to c h a n ~ e  the tltic to "Informat~on for South D;ik~ta 
F xidcntial Customers of MldAmcncan Energy" and "lnformat~on Ibr South Dakota 
C ~>mmcrcial Customers of MldAmcncan Encrgy". rcspcct~vcly. to avmd confus~on 
v ~ t h  the nev, brochure cnt~tlcd "Wclcomc". w~ th  a subtitlc of "Hclpful information 
i- bout M~dAmencrtn Encrgy." Usc of thc ncn tltlcs ~vould hcg~n wrh the nc\t 
p intlng. In approvlmatcly thrcc months. 





Refer to inside oJlhispam,ilhlet Jor rate inJonnation * 

Welcome to Midl mer im's  neighborhood! This 
folder will acquaint DU with MidAmerican Enerpy's 
payment and credlt wlicies. Please give us a call if 
yota have any qraestii as. We're here to serve you, 24 
h o r n  a day, seven d .ys a week 
1. nmayreq  i n a d e p m r t f m m a ~ m e r .  

The amount of thi deposit cannot be more than 
one-sixth of the c stomer's estimated total 
annuaI biII. Depc its earn simple interest of 
seven percent a yf ar! payable from the date of 
deposit to the dat of refund. 

a kposil, ! idhericon may accept a cantrad, 
o gtrurnnto: j 6 d 0 ~  to MidAmerican, which 
ppmf  c 7 the mount. 

The guzrantor wil receive a copy of any discon- 
nect notices sent I the customer. The amount 
for which a guaral tor is responsible cannot be 
more than the all( 'sed deposit. The guarantor 
agreement (or der #)sit) ends after the customer 
establishes satisfa tory credit b?: paying the 
service for I 2  con: txutive months without 
hzting senice di i~  ~xmected for nonpajment and 
without receiting nree or more disconnectmion 
notices, or a t  the i~arantor's request, with 60 
days mi t ten  notic to M d h e r i c a n .  

rnay .e noturn! gas and electric service to 

* HE an outstandin : debt for JIidrlmerican 
senice at a pre.;io rs address and has i10t made 

arrangements to pay that debt for the same class 
of scrvice. 
Will not provide SIicL4merican with proper 
information at the time of application. 
Attempts to restore senice to a household with 
a delinquent bill, and no attempts ilre being 
made to pay the old debt. 
Fails to make a deposit when requested. 

e Violates state statutes, regulations or 
h l idher ican  tariffs on file with the Public 
Utilities Commission. 

4. Mon-payment of undisputed pad due natural gas or elecRic 
bills"snd.unwilhgness to agree to a payment plan with 
MidAmerican con result in disconnection of n~tural  gas and 
%le~tn'c s ~ M C ~ .  

Mid4merican wiil mail a notice of proposed 
disconnection to the customer. In the case of a 
customer's first disconnection, >Iid+herican 
shall provide personal notice by either teie- 
phone, visit or certificate of mailing. The notice 
will include a statement of the customer's right 
to appeal and where to appeal. 
MidAmerican allows an additional 30-day delay 
from November 1 through March 31 before dis- 
crnnecting natural gas or electric service 
because of unpaid past due charges. 
We also allow a 30-day medical es?ension when 
the customer files a wi t ten  statement from a 
doctor or public healtNsocial official with 
MidAmerican. 



5. We will not disconnect noturol bas or electric 
senies for non-puymenl on: 

Friday, Saturday or Sunday; on a legal holiday; 
or a day our office is closed to the public. 

6. If we provido nutuml gas or electric service to on address 
d'irent from the billing address, or we know that a land- 
lord relationship exists and the landlord os ha customer, is 
subjed to diiconriection, we will, where feasible, offer the 
fenanh h e  opportunity to apply for natural gas or eieclric 
wrrice in their own names. 

3 0  tenant is responsibie-for_putstanding bills 
o r  other charges of his or her landlord. 

Customer Office - 
3900 West 12th Street 
Sioux Falls, SD 57107 

For Information or Comulaints, Call Toll-Free: 
1-88$-4ASKbEC (1-888427-6632) 

For Gas Leaks, Call ToU-Free: 
1-800-696-LFAE (1-800-696-5325) 

For Electric OuWes, Call Tol l -he :  
1-800-799-4443 

5lid4merican Energy is regulated by the South 
Dakota Public Utilities Commission. If you are 
unable to resolve a problem and wish to file a 
complaint, you may contact the South Dakota 
Public Utilities Commission: 

Capitol Building 
Pierre, SD 57501 
1-800-332-1782 or 605-773-3201 

-99 4 1 3  RES 
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Informarlon foi- South D,tkot,l 
Commerc~al Customers 
of h1id:Imcncan Enerzy 



Welcome to MidAmeric .nls neighborhood! This 
der will acquaint you wi h MidAmerican Energy's 

and c&Y policic 3. Please give us a dl if 
arrg questions. '8' 're here to serve you, 24 

smndaysas eek 
mn may q u i m  a d* mdt fmm o cwtorner. 

e amount of the depo it cannot be more than 
e-sixth of the customt r's estimated total 

m u a l  bill. Deposits e2 "n simple interest of 
seven percent a year, pa able from the date of 
deposit to the date of re und. 
. Instead of e deposit, M i h e  )can may acapt a contract, 
s i g d  by a guamrrfbr setisfn~ ol)r to 
guomntess papen! on the ~i aunt. 
The guarantor will recei .e a copy of any discon- 
nect notices sent to the 'ustomer. The amount 
for which a guarantor is ,esponsible cannot be 
more than the allowed d $posit. The guarantor 
agreement (or deposit) ( nds after the customer 
establishes satisfactory c redit by paying the 
service for 12 consecuti5 : months without 
having service disconnec :ed for nonpayment and 
without receiving three ( I. more disconnection 
notices, or at the guaran or's request, rvith 60 
days written notice to M Lherican.  

erimn may refuse nm. a i  gm and eledric service to 
an oppiicerrt who: 

I Has an outstanding debt ;or MidAmerican 
service at a previous add -ess and has not made 

nrrangcmtnts to p;1y t lui  d d ) t  for the S;\IIW vl:iss 
of swvice. 
\\'ill not prrnidc NicL.h~cricnn \virh propor 
information at the time of spplic;ition. 
Xttrrnpts to restore sen'icc to n houst~hol~i w i t h  
n delinquent bill, a n d  n o  ;ilterr~prs ;w l w i ~ ~ l :  
made to p;iy the old dc l~ t .  
Fails to  make 3 dcposit whcn  requestud. 
Yiolntes state statutes, repulntions or 
lIid,imerican tariffs on filr ~ i t h  the Pr~blir 
Utilities Commission. 

4. Non-payment of undisputed past due notuml gas or eledric 
bills and unwillingness to agree t13 qpqment plan witb 
APidAmericnn can red? in diinntxtion of natuml gas and 
eledn'c service. 
Mid.herican will mail a notice of proposed 
disconnection to the customer. In the case o f  a 
customer's first disconnection, ;\lidAmeriaun 
shall provide personal notice by either tele- 
phone, visit or certificate of mailing. The notice 
will include a statenent of the customer's right 
to appeal and where to appeal. 
J I i W e r i c a n  allows an additional 30-day delay 
from Sovember 1 through March 31 before dis- 
connecting natural gas or electric sen ice  
because of unpaid p,ut due charges. 
\Ye also allow a 30-day medical extension when 
the customer files a mit ten stateinent from a 
doctor or public health/social official with 
MidAmerican. 

* Refm to inside of this pamphlet for rate injonnation * 





500 E a t  Capitol Avenue 
Pierre, SD 57501 

Re: GE01-001 - Revised Residentiul and Commercial Informational Booklet 

Dear Ms. Forney: 

Enclosed is revised page 2 of the new brochure entitled "Welcome", with a subtitle of 
"Helpful Information About MidAmerican Energy." 

The revisions appear in the firsr paragraph of the Carbon Monoxide section and 
identify the meanings of CO and UL. 

The revisions will appear in the next printing, in approximately rhrec months. 

Very truly yours, 

Debra A. Martin. R.P. 
Senior Legal Assistant 
Phonc: 7 12-377-7447 
Fax: 712-252-7396 



Carbon monoxide (CO) detec!ors are your best ally ngalnst CO polsonlng. Mako sum 
they meet Underwriter's Laboratories (UL) standards, aro easlly self-Ieslod and have a 
long-term warranty and sn aud~blo alarm. Placo them near your furnace and sloeping 
areas.  

The e3i.I~ stages of CO poi5onlng ir.clude. 
B Dizziness 7 Flu-like symptoms 
Y Nausea P Confusion 

Fatigue y Throbbing temples 

If your darn sounds, o r  ycju suspect CO poisoning. turn your ihermoscat LO 33 
degrees (in wincrr) and  leave 
your home immediately. Ca!1 9 11 
or 4 l i c i~ r r i can  From another 
Iocauon, or  during business 

I 
hours. call your heating d e d c r  
Then. if you o r  a famlly member 
i> iil. obtain medical atrenuon. 

txli B S S ~ O ~ P ~  '~P(CCW mg 
Rrquesc co have your udlicy hnes 
marked BEFORE you planc m e > .  
dig posholes or  ,cart work on A 

new oauo o r  drivrwav. One c d i  
is 2111 it rakes to get MidAmerican's nscural gas and electric lints marked. x well 
as waccr Lines and telephone and T V  cables. Please allow f 3 hours' notice. , 

Iowa customers . . . . . . .l-300-295-8989 
Illinois cusromers . . . . . . . . .l-800-S92-0123 
South Dakota cusromers . . . .l-300-781-7474 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN TEE MATTER OF THE FILING BY ) ORDER APPROVING 
MIDARr ERICAM ENERGY COMPANY FOR ) CHANGES TO CUSTOn AER 
APPRCIVAL OF REVISED RESIDENTIAL AND INFORMATION BOOKLET 
COMM X C I A L  INFORMATIONAL BOOKLET ) GEOI-001 

0 1 March 26, 2001, the Public Utllltles Comm~ss~on (Comm~ss~on) rece~ved a f~llng from 
MidAmerian Energy Company (M~dAmerrcanl requestlng approval of changes to customer 
informat1 ~n contained In a booklet distributed to new customers. The booklet 1s to replace the 
"Gurde to Energy Servrces" approved by the Commlss~on In 1997 The new booklet will be used In 
conjunct1 n with the "Helpful lnformatlon About MldAmerlcan Energy" booklet approved by the 
Comm~ss on In 1999 M~dAmerlcan 1s requestlng Commlss~on approval as soon as poss~ble 

P: rsuant to ARSD 20:10:16:02, a utility must subm~t a copy of customer rnformat~on to the 
Commiss sn for approval before it can be distributed. 

Ai er reviewing the proposed changes, Commission Staff recommended several revlslons 
to the ne\ / booklet, including changing the title of the booklet approved In 1999. 

A: ~ t s  regularly scheduled meeting of May 8, 2001, the Commission considered approval of 
the chang :s. Fol lol~ng MidAmerican's compliance with the proposed revisions, Commissior~ Staff 
reaomme lded approval of the changes. 

TI e Commission has jurisdiction over this matter pursuant to SDCL 49-34A-4, 49-34A-6, 49- 
34A-8, 4 -34A-10, 49-34A-11 and ARSD 20:10:16:02. The Comm~ssion approves the changes, 
voting 2 4  It is therefore 

0 IDERED, that MidAmerican's above mentioned changes to the customer information 
booklets ,ire hereby approved and shall be effective as of the date of this order. 

d D,ited at Pierre, South Dakota, this "day of May, 2001. 

(I XRTIFICATE OF SERVICE 

-- Thi undersigned hereby certifies that thls 
document \as been served t d a y  upon all parties of 
record In t IS ducket, as I~sted on the docket serme 
Ilst, by fa slmlle or by first class mall. In properly 
a 3 d r M  :nvelopes, vnth charges prepald tberwn 

OFFICIAL SEAL) (I-_ 

il BY ORDER OF THE COMMISSION 

I PAM NELSON, ~ o d m ~ s s i o n e r  


